
Ma t e rn it y  Se rv ic e s  in  
Ro t h e rh a m
He a lth wa tc h  Ro th e rh a m



Me t h o d o lo g y :

Pu rp o s e : To  fin d  o u t p e o p le ’s  e xp e rie n c e s  a n d  o p in io n s  o f Ro th e rh a m  
Ma te rn ity Se rvic e s

In c lu s io n  Crit e r ia : Mo th e rs  wh o  h a d  g ive n  b irth  with in  th e  p a s t s ix m o n th s  in  
Ro th e rh a m

Me t h o d  o f d a t a  c o lle c t io n : Se lf- re p o rtin g  via  Go o g le  Fo rm s  a n d  fa c e  to  fa c e  
e n g a g e m e n t

Re s p o n s e s : We  c o lle c te d  16  in - d e p th  re s p o n s e s  



Qu e s t io n  c a t e g o ry Nu m b e r o f q u e s t io n s  in  c a t e g o ry

De m o g ra p h ic s 3

Ma te rn ity Se rvic e s 5

Du rin g  Pre g n a n c y 7

Ca re  Du rin g  La b o u r a n d  Birth 3

Afte r Birth 5

Ca re  a t  h o m e  a fte r b irth  a n d  fin a l 
c o m m e n ts

4

Mixt u re  o f op e n  a n d  close d  q u e s t ion s



De m o g ra p h ic s :

Ag e :                                                                 

18 - 30  - 50% (8 )                                                                                                                  
31- 4 0  - 50% (8 )                                                                                                                  

Et h n ic it y :

Wh ite  Brit is h  - 8 7.5% (14 )   

Bla c k/ Bla c k Brit is h : Afric a n  - 6 .3% (1)       

Mixe d / Mu ltip le  Eth n ic  Gro u p s : As ia n  a n d  Wh ite  - 6 .3% (1)         



Ma t e rn it y  Se rv ic e s :



Pre g n a n c y  a n d  Ma t e rn it y :

75% o f re s p o n d e n ts  h a d  g ive n  b irth  in  th e  la s t  s ix m o n th s , with  4  o f th e s e  c u rre n tly 
b re a s tfe e d in g . Ou r Co m m u n ity En g a g e m e n t Offic e r a ls o  s p o ke  to  o th e r re s p o n d e n ts  wh o  
h a d  u s e d  Ro th e rh a m  Ma te rn ity Se rvic e s , b u t h a d  g ive n  b irth  o ve r s ix m o n th s  a g o / we re  
c u rre n tly p re g n a n t. It  wa s  d e c id e d  th e ir e xp e rie n c e s  wo u ld  a ls o  b e  re c o rd e d  d u e  to  a  lo w 
re s p o n s e  ra te . 



Se rv ic e s  a c c e s s e d :

Co m m u n ity  Mid w ife ry  Se rv ic e s  93 .8 % ( 15 )
De live ry  Su it e  - 93 .8 % ( 15 )
Tria g e  - 75 % ( 12)
An t e n a t a l/ Da y  Wa rd  - 6 8 .8 % ( 11)
Ea rly  Pre g n a n c y  As s e s s m e n t  Un it  - 4 3 .8 % ( 7)
Pre g n a n c y Ad vis o ry Se rvic e  - 12.5% (2)
Co u n s e llin g  Se rvic e  - 12.5% (2)
Pe rin a ta l Te a m  - 6 .3% (1)
Bre a s tfe e d in g  Su p p o rt  - 6 .3% (1)
Po s tn a ta l Wa rd  - 6 .3% (1)

Ve ry  Go o d  - 5 6 .3%
Go o d  - 4 3.8 %

All re s p o n d e n t s  h a d  p o s it ive  e xp e rie n c e s  u s in g  
Ro t h e rh a m  Ma t e rn it y  Se rv ic e s



Po s it iv e  c o m m e n t s  re la t in g  t o  s e rv ic e s :
“Exc e lle n t  c a re  
re c e ive d  in  a ll a re a s
a tte n d e d . Mid wive s  
in  Ro th e rh a m  a re  
fa n ta s tic .”

“Eve ry tim e  I p h o n e d  
tria g e , d e s p ite  wo rryin g  
I wa s  a  h a s s le  I wa s  
n e ve r m a d e  to  fe e l th a t 
wa y a n d  a lw a y s  
e n c o u ra g e d to  c o n ta c t 
if I h a d  c o n c e rn s ”

“My h u s b a n d  is  vis u a lly im p a ire d  a n d  o u r 
m id wife  wh o  lo o ke d  a fte r u s  in  th e  fin a l 
s ta g e s  o f la b o u r wa s  o u t s t a n d in g , s h e  
re a lly th o u g h t a b o u t wa ys  to  in c lu d e  h im , 
th in k a b o u t th in g s  h e  c o u ld n 't  s e e , a n d  
to o k th e  tim e  to  s h o w h im  th in g s  a n d  
e xp la in  c le a rly”

“Gre e n o a ks  is  a  
g re a t  s e t  u p , c le a r 
wh e re  to  g o , s it , 
th e  ra d io  p la yin g , 
a c c e s s  to  wa te r 
e tc . It  wo u ld  b e  
n ic e  if th e  e a rly 
p re g n a n c y u n it  
wa s  th e  s a m e ”

“Mid wive s  in  th e  h o s p ita l wa rd  a n d  
d e live ry s u ite  we re  k in d  a n d  
h e lp fu l. Th e  s ta ff a t  b re a s tfe e d in g  
s u p p o rt a t  Gre a s b ro u g h  lib ra ry 
h a ve  b e e n  in va lu a b le  b o th  with  
h e lp  b re a s tfe e d in g  a n d  e m o tio n a l 
s u p p o rt”

“I h a d  to  h a ve  g e n e ra l 
a n a e s th e tic , th e  m id wife  to o k m y 
p h o n e  to  c a p tu re  p h o to s  o f b its  I'd  
m is s , wh ic h  wa s  s o  p re c io u s  a n d  
lo ve ly s in c e  I wa s  o u t o f it  fo r s o  
lo n g ”

“All th e  s ta ff h a ve  b e e n  
a m a zin g ! Yo u  c a n  s e e  
th e y h a ve  s o  m u c h  
wo rk to  d o , b u t a lwa ys  
a n s we re d  q u e s tio n s  
a n d  b e e n  s o  fr ie n d ly ”

Lite ra lly c o u ld  n o t  
fa u lt a n y s e rvic e  I 
re c e ive d . I live  
b e twe e n  Ro th e rh a m  
a n d  Do n c a s te r s o  
wa s  g ive n  th e  
c h o ic e  o f e ith e r a n d  
wo w a m  I g la d  I 
p ic ke d  Ro th e rh a m ! 
Se rv ic e  is  a m a zin g . 
All s ta ff a re  s o  
lo ve ly!



Ne g a t ive  c o m m e n t s  re la t in g  t o  s e rv ic e s :

“Ha vin g  s o  m a n y 
a p p o in tm e n ts  th a t 
a re n 't  c o o rd in a t e d , s o  
yo u  c o u ld  b e  tra ve llin g  
to  th e  s a m e  lo c a tio n  in  
th e  s a m e  we e k, th is  is  
a n te n a ta l a n d  
p o s tn a ta l”

“Be in g  in d u c e d , th e  w h o le  
p ro c e s s  w a s  ve ry  
fru s t ra t in g .i u n d e rs ta n d  th e  
a c tio n s  th a t we re  ta ke n  we re  
ta ke n  fo r p a tie n t s a fe ty, b u t 
b e t t e r  c o m m u n ic a t io n wo u ld  
b e  h e lp fu l, a s  I fe lt  le ft  wa itin g  
fo r 4  d a ys  with  lo ts  o f 
q u e s tio n s , in  p a in  a n d  n o  e n d  
in  s ig h t”.

“Th e  q u e s tio n  a s ke d  a t s o  
m a n y a p p o in tm e n ts  
re g a rd in g  d o m e s tic  
vio le n c e , I fe e l like  it 's  a  
t ic k  b o x ra t h e r t h a n  a  
g e n u in e  q u e s t io n  th e y 
e xp e c t a  ye s  to ”

“Du rin g  m y p re g n a n c y I h a d  a  
d iffe re n t m id wife  o n  6  o c c a s io n s  
wh ic h  wa s  d is a p p o in t in g  th a t I 
d id n ’t b u ild  a  ra p p o rt with  ju s t 1 
o r 2”

“No t kn o win g  o n  le tte rs  
fro m  Gre e n o a ks  th e  
p u rp o s e  o f th e  
a p p o in tm e n t i.e . ju s t th e  
c o n s u lta n ts  n a m e , a n d  
n e ve r th e  e xp e c te d  le n g th  
o f th e  a p p o in tm e n t. Fo r 
e xa m p le , th in kin g  yo u ’re  
ju s t g o in g  fo r a  s c a n , b u t 
yo u ’re  b o o ke d  in  to  s e e  a  
c o n s u lta n t to o  with o u t 
kn o win g , s o  yo u 're  o u t  o f 
w o rk  a  lo t  lo n g e r t h a n  
y o u  t h in k”.



Ho w  t o  im p ro v e  s e rv ic e s :

“Co m m u n ic a t io n  
b e t w e e n  s t a ff n e e d s  t o  
b e  b e t t e r . So m e  s ta ff 
we re n 't  a wa re  a b o u t m y 
is s u e s ”

“Th e  o n ly im p ro ve m e n ts  I'd  
like  to  s e e  a re  m o re  s t a ff a n d  
b e d s ”

“Mo re  s u p p o rt  b e fo re  b a b y  
a rriv e s , th e  a n te n a ta l c la s s  
wa s  o n ly 1 h o u r, d id n 't  re a lly 
c o ve r th e  re a lit ie s , 
b re a s tfe e d in g , b a th in g  b a b y 
e tc ”

“I kn o w a  lo t o f m u m s  wis h  th e  
in d u c t io n  p ro c e s s  c o u ld  b e  im p ro ve d ,
n o t b e in g  c lin ic a l I'm  u n s u re  h o w th is  
c o u ld  b e  d o n e  wh ils t  m a in ta in in g  
s a fe ty, b u t it  fe e ls  like  yo u 're  n o t  a lw a y s  
lis t e n e d  t o  b y  s t a ff wh e n  yo u  th in k 
yo u 're  p ro g re s s in g  a n d  yo u  c a n  b e  
wa itin g  fo r d a ys  if a c tive  la b o u rs  a rrive ”

“Wa it t im e s  a t Gre e n o a ks  o r 
c o m m u n ic a tio n  re g a rd in g  
wa it t im e s ”

“I wo u ld  like  a p p o in t m e n t s  
t o  b e  b e t t e r  p la n n e d  s o  yo u  
d o n 't  h a ve  to  tra ve l a s  
m a n y tim e s ”



Du rin g  Pre g n a n c y :



Did  y o u  fe e l y o u  re c e iv e d  t h e  b e s t  
s u p p o rt  y o u  n e e d e d  fro m  Ro t h e rh a m  
Ma t e rn it y  Se rv ic e s ?

Ye s  - 75 % (12)
No  - 18 .8 % (3)
Un s u re  - 6 .3% (1)

Did  y o u  fe e l y o u  c o u ld  c o n t a c t  a  
m id w ife  e a s ily  w h e n  y o u  n e e d e d  t o ?

Ye s  - 6 2.5 %
No  - 12.5 %

Ot h e r:
“So m e tim e s ”
“No  c o n ta c t n u m b e r wa s  g ive n ”
“Co m m u n ity m id wive s  we re  h a rd  to  
c o n ta c t a s  th e re  is  n o  vo ic e m a il”

If y o u  a t t e n d e d  a n y  a n t e n a t a l c la s s e s , 
w a s  t h e re  a n y t h in g  y o u  w o u ld  w a n t  
d iffe re n t ly / im p ro ve d  u p o n  fo r  n e xt  
t im e ?

“I wo u ld  p re fe r fo r it  to  e ith e r b e , im p ro ve d  fo r 
it  b e in g  d e live re d  virtu a lly e .g . m o re  vid e o s  
d e m o n s tra tin g  th in g s , o r m o ve d  to  in  p e rs o n . 
As  m a n y to p ic s  e .g . c a r s e a ts  we re n 't  c o ve re d  
b e c a u s e  o f b e in g  virtu a l”

“Th e y to ld  m e  th e y we re  fu ll”



Su p p o rt  a n d  In fo rm a t io n :
Do  y o u  fe e l y o u  re c e iv e d  e n o u g h  in fo rm a t io n  

fro m  Ro t h e rh a m  Ma t e rn it y  Se rv ic e s  a b o u t  
m e n t a l h e a lt h  s u p p o rt  a v a ila b le  t o  y o u  

d u rin g  a n d  a ft e r  p re g n a n c y ?

Ye s  - 5 6 .3%
No  - 25 %

Ot h e r:
I d id  n o t n e e d  s u p p o rt
Du rin g  m y p re g n a n c y I g o t s u p p o rt

Do  y o u  fe e l y o u  re c e iv e d  e n o u g h  in fo rm a t io n  fro m  
Ro t h e rh a m  Ma t e rn it y  Se rv ic e s  a b o u t  g iv in g  u p  h a rm fu l 
s u b s t a n c e s  s u c h  a s  s m o k in g , d ru g s  o r  a lc o h o l?

Ye s  - 6 2.5 %

Ot h e r:
I g o t in fo rm a tio n  o n  s m o kin g  (2)
I d id  n o t n e e d  th is  s u p p o rt



Ca re  d u rin g  la b o u r 
a n d  b ir t h :



“I d id n ’t g e t to  m a ke  a  b irth  p la n  a s  I we n t in to  e a rly la b o u r a t 34  we e ks ”

“I a n s we re d  ye s  b u t d id  fe e l p re s s u re d  b y  t h e  c o n s u lt a n t  in  th e  a p p o in tm e n t a t a ro u n d  38  

we e ks  to  a c c e p t a  s we e p / b e  in d u c e d  e ve n  th o u g h  I'd  g o n e  in to  la b o u r s p o n ta n e o u s ly 

b e fo re  with o u t a n y is s u e s .I s a id  n o  to  a  s we e p  b u t o n ly b e c a u s e  I fe lt in fo rm e d  a fte r d o in g  a  

h yp n o b irth in g  c o u rs e  a n d  c o u ld  q u e s tio n  th e  e vid e n c e  fo r th is . A lo t o f p e o p le  d o n 't wa n t to  

q u e s tio n  d o c to rs  a n d  m a y  fe e l p re s s u re d  in t o  u n n e c e s s a ry  in t e rv e n t io n . Th e  in d u c tio n  

ra te s  a t Ro th e rh a m  s e e m  ve ry h ig h ”



Im p ro ve m e n t s :

Mo re  a c c e s s  t o  in fo rm a t io n / m y  n o t e s  a ft e rw a rd s . My d a u g h te r 
wa s  ta ke n  a wa y im m e d ia te ly a fte r b irth  a n d  g ive n  o xyg e n  b u t I 
d id n 't  fe e l I w a s  in fo rm e d  a s  to  wh a t h a p p e n e d . I wa s  to o  o u t o f it  a t 
th e  tim e  o n  g a s  a n d  a ir.

“Offe rin g  a n t e n a t a l c la s s e s , th e s e  we re  
re a lly h e lp fu l with  m y firs t p re g n a n c y b u t 
wa s  n o t o ffe re d  a n y th is  tim e . Un s u re  if 
th is  wa s  d u e  to  Co vid  o r it  b e in g  a  s e c o n d  
p re g n a n c y, b u t w o u ld  h a v e  b e e n  g o o d  t o  
b e  o ffe re d  t h e  s e s s io n s  a s  a  re fre s h e r”

“I w is h  y o u  c o u ld  s t a y  o n  la b o u r w a rd  a  lit t le  
lo n g e r , b e c a u s e  a s  s o o n  a s  we  le ft m y h u s b a n d  
h a d  to  g o  h o m e , h e  c o u ld n 't g e t u s  s e ttle d  o n  
Wh a rn c liffe  wa rd , n o t e ve n  fo r 5  m in s  wh ic h  
wo u ld  h a ve  b e e n  re a lly u s e fu l, e s p e c ia lly p o s t C-
s e c tio n ”



Aft e r  Bir t h :



13 re s p o n d e n ts  fe lt th e y c o u ld  c o n ta c t th e ir m id wife  e a s ily a fte r th e y h a d  g ive n  
b irth . 1 d id  fe lt th e y c o u ld  n o t c o n ta c t th e ir m id wife  e a s ily, a n d  2 re s p o n d e n ts  
s kip p e d  th is  q u e s tio n .



Ph y s ic a l re c o ve ry  in fo rm a t io n :

Ye s  - 8 1.3%
No  - 6 .3%

Ot h e r:
“I wa s  b u t n o t e n o u g h  d e ta il. Th e re  
wa s  n o  d e m o n s tra tio n  o n  h o w to  d o  
in je c tio n s , n o  a d vic e  o n  c o m p re s s io n  
s o c ks  e tc ”
“Mo re  fo r b a b y th a n  m e ”

Me n t a l He a lt h :

Ye s  - 8 5 .7%
No  - 7.1%
Un s u re  - 7.1%

Ba b y ’s  He a lt h :

Ye s  - 8 6 .7%

Ot h e r:
“Ca n ’t  re m e m b e r. I u s e d  NHS 111 
a n d  o th e r Mu m ’s ”
“On  a n d  o ff d e p e n d in g  o n  th e  
wa rd ”

Fe e d in g  y o u r b a b y  
( b re a s t fe e d in g / b o t t le  fe d )  a n d  

c o n t a c t  in fo rm a t io n

Ye s  - 100%

In fo rm a t io n  
g ive n  b e fo re  
d is c h a rg e



Ca re  a t  h o m e  a ft e r  
b ir t h :



All re s p o n d e n t s  fe lt  s u p p o rt e d  b y  
t h e ir  m id w ife / h e a lt h c a re  
p ro fe s s io n a l in  t h e  firs t  fe w  w e e ks  
a ft e r  g iv in g  b ir t h



Fin a l c o m m e n t s / re c o m m e n d a t io n s  t o  
Ro t h e rh a m  Ma t e rn it y  Se rv ic e s :

“Th e  c o m m u n ity m id wive s  th a t I s a w we re  
in c re d ib le  a n d  we n t o ve r a n d  a b o ve  fo r m y 
n e e d s  a s  d id  th e  m id wive s  a n d  d o c to rs  wh o  
lo o ke d  a fte r m e  d u rin g  d e live ry a n d  in  th e a tre . 
Ove ra ll I h a d  g re a t  c a re wh ic h  wa s  o n ly 
im p a c te d  b y th e  p o o r e xp e rie n c e  a t 
Gre e n o a ks ”

“Bre a s t fe e d in g  s u p p o rt in  th e  h o s p ita l a n d  
c o m m u n ity h a s  b e e n  b rillia n t , a n d  b e e n  
re a lly  im p o rt a n t , with o u t it  I wo u ld  h a ve  
s witc h e d  we e ks  a g o ”

“I wis h  th e  firs t  fe w d a ys  a fte r b irth  I d id n 't  
h a ve  s o  m a n y a p p o in tm e n ts  o n  d iffe re n t 
d a ys  o u t o f th e  h o u s e , it  wa s  ve ry  
d iffic u lt  p o s t c - s e c tio n ”

“Brillia n t  s e rv ic e fro m  Ro th e rh a m . Co u ld n ’t 
re c o m m e n d  th e m  a n ym o re ! All s ta ff we re  
s o  lo ve ly ”

“Th e  tria g e  p h o n e  wa s  d iffic u lt  t o  
c o n t a c t . I o n ly n e e d e d  to  c a ll 3 tim e s , b u t 
o n  2 o f th o s e  o c c a s io n s  it  to o k re p e a te d  
d ia llin g  fo r 30+  m in s  fo r s o m e o n e  to  
a n s we r”

Afte r m y c h ild  h a d  b e e n  b o rn  s h e  h a d  a  
s m a ll re d  d o t o n  h e r le g  wh ic h  we  a s s u m e d  
wa s  th e  s ite  o f h e r vita m in  K in je c tio n . Ove r 
th e  n e xt 6  we e ks  it  g re w a n d  tu rn e d  o u t to  b e  
a  s tra wb e rry b irth m a rk. Be c a u s e  it  h a d n 't  
b e e n  d o c u m e n t e d  a t  b ir t h we  h a d  to  ta ke  
h e r to  th e  h o s p ita l wh e re  we  we re  in itia lly 
tre a te d  a s  th o u g h t we  h a d  h a rm e d  h e r. So  
m a yb e  c lo s e r  a t t e n t io n  n e e d s  t o  b e  p a id  a t 
b a b y's  p h ys ic a l e xa m in a tio n  a fte r b irth .



Su m m a ry  a n d  Re c o m m e n d a t io n s :

Ove ra ll th is  wa s  a  re a lly p o s itive  s u rve y with  th e  m a jo rity o f re s p o n d e n ts  
h a vin g  h a d  a  g o o d / ve ry g o o d  e xp e rie n c e  with  Ro th e rh a m  Ma te rn ity 
Se rvic e s . Ba s e d  o ff o f s o m e  o f th e  n e g a tive  c o m m e n ts  a n d  im p ro ve m e n t 
s u g g e s tio n s , we  h a ve  lis te d  3 re c o m m e n d a tio n s  to  Ro th e rh a m  Ma te rn ity 
Se rvic e s  a s  th in g s  th e y m a y wis h  to  c o n s id e r g o in g  fo rwa rd  to  im p ro ve  
th e  p a tie n t e xp e rie n c e . 

● Offe r a n te n a ta l c la s s e s  fo r p a re n ts  wh o  wa n t th is  a d d itio n a l s u p p o rt
● Mo re  m e n ta l h e a lth  s u p p o rt a n d  in fo rm a tio n  o ffe re d  d u rin g  

p re g n a n c y b y s e rvic e s
● Ap p o in tm e n ts  g ro u p e d  to g e th e r to  a vo id  p a tie n ts  h a vin g  to  tra ve l to  

d iffe re n t p a rts  o f Ro th e rh a m  s o  m u c h  b o th  p re  a n d  p o s t- b irth  
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